Vittage or

Hawthorn 4

ORDINANCE NO. 3395-33

AN ORDINANCE AUTHORIZING THE EXECUTION OF A CERTAIN COPIER LEASE
AND MAINTENANCE AGREEMENT—IMPACT NETWORKING

BE IT ORDAINED by the Mayor and Board of Trustees of the Village of Hawthorn
Woods, lllinots, that the Mayor and Village Clerk be, and the same, are hereby authorized and
directed to execute a Lease and Maintenance Agreement with Impact Networking, in
substantially the form attached hereto as Exhibit “A”, and, by this reference, made a part hereof.

The foregoing Ordinance was adopted on February 27, 2023 by a roll call vote as

follows:

NAYS:

ABSENT AND NOT VOTING:QQM d

APPROVED: / AT v V\/

ornmlck DiMéggio, Mayor

ATTEST:MQIMJ.JD
Donna Lobaito, Village Clerk

ADOPTED: 33

APPROVED@MA&JJ&B




zxhibit "A"

. TOTAL IMAGE MANAGEMENT M
Himpact T8

Agreement No

This Agreemenl has been written in “Plain English”. When we use the words You and Your in this Agreement. we mean the Cuslomer described below When we
_use the words We, Us, and Our, We mean impact Networking, LLC. Our address is 13875 W. Boulton Bivd, Lake Foresl. IL 60045

Customer Name T Thgreement Numter
CUSTOMER Millage of Hawthorn Woods R s
INFORMATION fumg eel AgaressCity/County 1Swerdip Cusiomar Prone Numoer
2 Lagoon Drive, Hawthorn Woods, IL 60047~~~ o 847.540.5222
Equipment Location {d Wélcnl from adove) Feocral Tax 1D Numper

SUPPLIER SuDpUer Name . Andress. Prone [~ SUPPLIER |
impact Networking. LLC, 13875 W, Bouiton Bivd.. Lake Forest, IL 50045

EQUIPMENT Make / Model / Accessories Serial Number Starting Meter
13} Kvocero TaskAlfa 4054c¢i's

RENTAL TERMS RENTAL PAYMENT AMOUNT Documentalion Fee/Origination Fee: $150.00
Term w Months
lier Fuel/F Fee: S19. ¢ mon
p . 5 o 2 L  (plus appiicabic raxes) l__. _“Supp_ufi _ue reight Fee: $19.50 per month
8 {monihs) )
Rental Paymem Penod s Monihly Unless Olherwisc indicated Total Number Advance Payments 1
| | Total Advance Payment Amourt § 835 21

Overage Meter Freguency: O Monthly D Quarterly 0O Semi-Annual 0O Annual -

Monthly Copy Allowance: Overage Copy Charge:

Meter Type Allowance tdeter Type Allowance Meter Type Overage Rale Meter Type Overage Rate

B&W 108343 B&W .008

Color 2500 Color D35
END OF | You will have the following oplions at the end of the onginal lerm. provided the Lease has not lerminaled earty and no event of detault under this Lease has
TERM occuired and is conlinuing.
OPTIONS W Fair Market Vale Purchase Option (1 St 00 Purchase Oplion 0 Fxed Pnce Purchase Option of 9% of Total Cash Price

VIOU HAVE SELECTED THE EQUWPMENT OESCRIBED ABOVE (SUCH EOUIPMEN! TUGETHER WATH &ahr AND 4Ll ACCESSIONS ACCESSURIES. ADDITIINS AND REPLACEMENTS THERETO 1HE 'BJUIPMENT

THE SUPPLIER AND 175 REPRESENTATIVES ARE HOT AGENTS OF ANY ASSIGNEE OF Ow /LR AND APE 10T AUTHORIZED TO MOOFY THE TEAMS OF TH1S AGREEMENT YOU ARE AV/ARE OF THE NAVE OF
THE MANUFACTURER OF EACH ITEM OF EQUIPMENT AND YOU WiLL CONTACT EaCH MANUFACTURER FOR A DESCRIPTION OF yOUR WARRANTY RIGHTS WE MARE NO WARRANTIES TO YOU, EXPRESS DR
IMPLIED, A5 TO FTHE MERCHANTABILITY, FITWESS FOR 2 FARTICULAR PURFOSE SUITABILITY GR OTRERWISE WE FROVIDE ThE EOWWAUENT TO YOU ASE, vOU AGREE TO USE THE EQUIPMENT OMLY IN THE
LAWFUL CONDUCT OF YOUR BUSINESS. AND NOT FOR PEASONAL WOUSEHOLD OF FAMILY FURPOSES WE SHALL WGT SE L/ABLE FOR CONSEQUENTIAL OR SPECIAL DAMAGES WE MAaKE NO
REF ATION OF TY OF ANY KIND EXPRESS OR MPLIED WITH RESPECT TO THE LEGAL TAX QR ACCOUNTING TREATMENT OF THIS AGREEMENT AND YOU ACKNOWLEDGE THAY WE ARE an
INDEPENDENT CONTRACTOR AND NOT A FIDUCIARY OF CUSTOMER ¥OU will OBTam rOul OWN LEGAL. TAY AND ACCOUNTING ADVICE RELATED TO THIS AGREEMENT AND WiLl MAKE YOUR Dwh

DETERMINATION OF THE PROPER AGREEMENT TERM FOR ACCOUNTING PURPOSES

T e T T T A AR R RS T Y T DA O Oy A DON-AECTCNION OR-ASTOPEF DR RRY FERSON WRETSDEYER BOTH PARTIES AGREE TO WAIVE

ALL RIGHTS TO A JURY TRIAL THIS AGREEMENT SHALL BE DEEMED F'ULL\' EXECUTED AMND PERFORMED i ILLINDIS OR THE STATE OF OWNER OR TS ASSIGNEES PRINCIPAL PLACE OF BUSINESS, &S

ELECTED 8Y OWNER ORITS ASSIONEE. AND Swail BE GOVERWED BY ANDC CONSTRUED W ACCOPDANCE WITH SUCH LAWS F THIS ASREEMENT 1S ASSIGNED. YOU AGREE THAT ANY DISPUTE ARSING

UNDER OR RELATED TO THIS AGREEMENT will BE ADJUDICATED N Ths FEDEPAL OR STATE COURT WhERE 1nE ASSIGNEE S CORPORATE HEADOUART ERS 1S LOCATED AND wilL BE GOVERNED BY ThE

&’ LAWS OF THAT STATE YOU HEREBY COMSENT TO PERSONAL JURISOICTION AND VELUE Wi THAT COURT AND VIAIVE ANY RIGHT TO TRANSFER VENUE YOU.MERER¥ARAEIOCADLME SuBiT GENERALLY
AR U BLUOMA AN TO TEIRISBICTION Y DN ER-OR

ct_/ )

OE-ANY-EUGH-GOURT-B0 ELE0TED 115 LSSAGMEF th RELATION TO SUTH MATTERS.
TO HELP THE GOVERNMENT FIGHT THE FUNDING OF TERADRISM AND WOMEY LAUGIERING ACTIVITES FEDERAL LAV REQUIRES ALL FINANCAL INSTITUTIONS TO CBTAIN VERINY AND RECORD
INFORMATION THAT IDENTIFIES EACH PERSON WHO OPENS AN ACCOUNT Wrial THIS MEALS TO vOU WHEN vOU OPEN AM ACCOUNT WE WILL ASK FOR YOUR nAfE ADDRESS AD OTHER INFORMATION
THAT WiLL ALLOW US TOIDENTIFY YOU WE MAY ALSO ASK 70 SEE IDEMTIEVING DOCUMENTS a ¢ SIGIING Tl EGREEMENT, YOU ACRNOWLEDGE RECEIPT OF PAGES ' AND 2 OF TrS AGREEMENT AMD
AGREE TG THE TERMS OF PAGES ' AND 7 ORAL AGREEMENTS OF COMMITMENTS TO tibati MONEY EXTIND CREDIT OR TO FORBEAP FROM ENFORCING REPAYMENT OF & DE.!‘ INCLUDING PROMISES TO
EXTEND OF RENEW SUCH DEBT ARE NOY ENFORCEABLE TO PROTECT wyOu A0 1S EROM MISUNDEEETANDING OR DISAPPOINTMENT ANY AGREEMENTS WE REACH COVEAING SUCH MATIERS ARE
CONTAINED N Taa5 WRITING Wil 5 THE COMPLETE AND EXCLUSIVE STAIEMENT OF ThRE AGREEMENT BEYTYWEEN US EXCEPT oS WE MAY LATES AGREE 1N WRITING TO MDDwy (T

You agrec (03! Dy providiry @ Ioiephone urmber 10 @ collullr o1 DIRGT witlots devde  yint At o v Aticwis 1o vs. our atdirles il auents (o non-markehng purfascs) 4l 1n3) awmbor,
wncivdmy. but not hmeeo lo protocardod @nd ande:al voreC MEessnges. ICat MResages il £0lts htn aviomakio vo-mhnnr O-J.mg systems hesn calls wnoy inter 1268 Om yous cofluldr provdes  2an Liis camsenl apphes to cath
SuLh IIEPhUne UMBor yuu Provide 10 Ll now de e e Tulute

TERIMS LND CONDITIONS

[of o Iy Age M pceeplancy O e EQuaprment shatl oncwr uplLn dnbvery 21 the £ 10 you {"C. 0aie’) To (he exleni ihal Ine Equpment
nchuoes kMangible p:ag.ny Of 253008100 $RrWCOS SUCH AS DuAONC SOIWAIE RCBNELS and DMLAN) ¢ HADASE SURICIYINn bty such wlangdis wopaty ahall be refered 1o s “Sollwara™ You unGediand and agies hat we Rave
O fight 1% OF NIl n e Sollware and you wil COMply IRouyhoul the Roatal Turm {Tetem | 0! Ihe Agraemient wih amy hesni2 andior othes agreement {"Soltwire License’l enlwrat mic wilh ine suoplier of Ine Sotware
("Solfwaro Suppler’). You & respensiie 10/ ontering inta any Sollware Licuas: asth (M Soltw.am Sutipier nu tater hum By Zeatenencemant Dale of s Agreenment You agree 10 wnspect the Equpment upon delivery and venty
by Islaphane of in wbng Such MIOIMBLION B3 we May reQquIe il yOu VGNRD 3 PIICINEY Bidar D1 3Nudr agreement 10: the Pnrchase of Ihe Equpment by Seyming ig AQiecmeM you ASTGN 1o 1s b of your Agnls But none ul your
obligalions under ¢ Al atachments 3CCosIONes s pary \J 1o AN repans I iha Eguipment shait 1otm pan of the Equapment undes INE Agreem nl

2 PMACE THARGES  Each momih dunng e Term of the Ajreiamienl yuu agroe 1o et (0w Reetisl Payirknl a1 gl ulhiel SIS when Gim Ag Paysble a 118 Bikress we provide 10 you IO KNG 10 lime 10 feLuN v (he
Renta) Paymunl, you 218 enblied 10 piodur.e Ihe Monthily Copy ANOwAncE 101 ¢ICH APDICADIL CODy YPC GICh monih  YOu Sl B pou will 1CMIL payments 10 us 1 ihe form ol COMPETY Checks (07 PAILONNY CROCKS  the case of
5018 PrOPrelOrSNIPS), Guect d204 OF wAds Oty YOu IS0 (708 CISN IO CASN EQuvAlARIS 1€ 1) wCCEMADIE LN O PRymant 107 Hns AQIECMONt 30 INBL yOu wll AG) LEMR SLEH 0iMs of PpyMeENI 10 us Payment ;v any oiner
t01m 13y oelay Processng Or bE relumed (0 you Funhe@nore only you Of yOur 2uIWInIid AQER: ds APPIOV &Ml By us will faind paynients 10 us  Penia) Payments wi sxchide Dy Itkghi Oshvery, s1alaton And OINe! Sxpantes wd
Lodnge on your behall 31 youl (eQues! You 3150 agree 10 Pay us Ine appkcabie Ovirsge Cooy Cnavae (un Appkeable Lirds) 10 A20ch melerad mage thal excords Ine apphicatie Moniny Copy Allowance 1or aach copy lype You
Ahnowiedye 1hat the EQupmen] mciules a S8Naraie mater 10r eATH COPY tyc® Al 1hal yins whiserdland e e ranies tetwean 1he COPy lypes. We may estmale the aumber of :Mmages produced 4 you do nul prowde us wih
moler aadings within s2vin (7) days ol reques! We wdl adjust e €1umaied Crarge 10t 1saCess noBjEs LPON (eIt Of Altudl metyr feadungs & g Ay adjp you wul never by u3 less than ine Ranlal
Paymen! You agree ihal afier Ine fus) Iweive (12) monihs Of ine Term dor any waltnsion o rEPCw. ¥y O Niia Ageteimil 3na &l tre 9nd of Bach loliowing featve (13! mm\dn peniod Bereaher, the Rental Payments and Overage
Copr Chaiges may bt increased by an amnun) squal 1o 1he Jesser o) {a) up 1o 15%) of Ine Renhe P, anis ot Deesaye Cojy Chagges in elied 3 Ihe end ol i putr twetve (12) monih penod or (b} 1@ 13 samum pecdniage
penneied by Ipphcadio e A 0w ODEON, yOu will {3) PIOVIOE LS LY THIeDhONE O fafsnde HW 3 W neler mavmns " requisied by us. (b} provide us (0f Our agent) atcess to ihe Equipment 10 0DIan meter 19aoings o (¢)
2liow us {07 Our agent) (0 AACh 2n JUIOMALC Meler 1BATNG dovice 1o Ine EQuipMant We may’ 2kl | .y AHOMARC MOIN 148.9NG NEvee Panamically Renial PAymaiis Ad Jue whelnes of NGl You tECEVS A voIica If you hlve 3

dispule wilh Ihe SupDhor regardng the Equmpintnl Or any senafe, 160 2 Malnteante o Ihe Equainent (neluiting winn | U any E | 1lasignaten “Service Cnly”l you shall conkinug (0 pay w3 U Renlal Paymenis
and Overage Copy Charges wihoul deduchon or g of any You auth uy 12 Adpist Ine Frentd Payments by nol moie than 15% o reltect any hy of \he E o 13 0 reMect
applicable sales t3ae3 & the cosl of Ihe EQuprment Ly (e MBNUIACTLIBr Al Or Suppher You saqiee: 1 03y us =t paytovm liom ang wewding thhr Convngncoment Date through, dul n0l InCluding the Dayment due daic ol
me month el lallo..mn ihe Commericomen) Date (Ihe “intenm nc-u Fonod') at 2 1uit Caual 10 VI o nu: Haud wuml st lunh horess 100 0ach cakndiv 0ay twmg Jhe manm Ren! Penod
))‘ Ndeplafl oe oot s Vo soras Ao Lol Sl e D8 i i it TR ULl = - - . saagoo senven " - e m,mww
T AL — - - 3- ina —alis, - i e ST

Conirng on Page 2

DWNER (iWer sl ) _ _ .
Impact Networking, LLC VI"OQE of Howthom Woods

LRI R TR TE 3 N l-/
By. X S By % /;:;,«-v’\( -./ V
Name o - o Pessitil 4 | \ e
e Dalex: N l aie deral Tax ild:

Page 1 d 2 tmpact (.} 1872{c) mim {(mod er} 03NS



TOTAL IMAGE MANAGEMENT ¥
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This Agreement has been written in “Plain English’, When we use he words You and Your in this Agreement. we mean Lhe Cuslomer described below. When we
use the words We, Us, and Our, We mean Impact Networking, LLC. Ou is 13875 W. Boulton Blvd . Lake Forest, IL 60045

Cusiomer Neme Lgraemen Number

CUSTOMER Vi |§g§ of Hawmthorn Woods i B
MATI Bill lreel AagreysiC iy Courty/gl C i P N; :
INFOR ON 2 l'.rgqc;an Dﬁ:re:' H“;m'flhornnWoods, IL 60047 é‘f?' 5&'6"52"5?

Equipment Locaton It differant fron: auova ) Feders! Ter 10 Numper

Suppher Nama . Adress. Pnone (“SUPPLIER )

SUPPLIER Impact Networking, LLC, 13875 W. Boulton Blvd., Lake Forest, IL 60045
EQUIPMENT Make / Model / Accessories Serial Number Starting Meter
[3) Kyocera TaskAlfa 4054ci's DR S .
RENTAL TERMS RENTAL PAYMENT AMOUNT I Documentation Fee/Origination Fee:  $150.00

Term in Monins . | i i 0: §16 v
p I sﬁ_ﬁ _ 825_2} . (plus appiicable faxes) l-— _Suppl er Fuel/Freight Fee: §19 50 per month
____8.._. yment Period is Montkiy Unless Otherwisc indicated Totat Numbes Advance Faymenis l___...__
| Tolal Advance Payment Amount § 835.21
Overage Meter Frequency: O Monthly D Quadery O Semi-Annual O Annual =
Monthly Copy Allowance | Overage Copy Charge:
Metes Type Aflowance Meter Type Allowance | reter Type Overage Rate  Meter Type Qverage Rate
B&W - 10833 N B&EW 008
Color . 2500 Lolot 035
END OF | You wit have the folliowing oplions at the end of the argmal tern provided the Lease has not terminaled earty and no event of defauk under this Lease has
TERM octurred and is continuing.
OPTIONS W Fair Market Value Purchase Option 3 $100 Purchase Ogton i3 Fixed Pnce Purchase Oplion of 9%of Tolal Cash Price

ATH ANt AND &:L ACTESSHING ACCESSOAES AUDITIONS AND AEPLACEMENTS THERETC. ThE ECUIPMENT
B OAND ARG DT AUTHORZED TO WOGIF Y Y€ TEANS OF TraS aGHEEMENT  ¢DU ARE AWARE OF TrE NAME OF
JEACTUREE FUA & DESCAINUON OF YOUR WARRANTY RIGHTS WE MAKE 120 WARRANTIES 1O YOU, EXPRESE OR
IMPLIED AS TO THE MERCHANTABILITY, FITNESS FOR A PARDCULAR PURPZSE FuiTAE1L T OR OTHEAWISE W FROWVIGE THE EQUPMENT IO YOU AS45 vOU AGREE TO USE THE EQUIFMENT O'LY IN THE
LAWFUL CONDUC! ©F fOUR BUSINESS. AND NOT FOR PERSUNAL wOUSEMOLD Gfc 200y PUBFORES WE SMalL AOT BE LIABLE FOR CONSEGUENTIAL OR SPECIAL DAMAGES WE WERE R
REPRESENTATION OR WARRANTY OF ANY KIND, EXPRESS QR WELIED Wil RESPECT T0 "WE | EGAL AN oR aCCOLN FING TREATMENT OF Tri5s AGREENMENT AND YOU ACKNOWLEDGE THAT WE ARE an
IWDEBENUENT CONTRACTON AND NOT A FIDUCIARY OF CUSTOMER YO WILL GETAN YOUR (W LEGAL  1AY AND ACCOUNLINTG ADVCE RELATED TC THIS AGREEMENT AND WILL MAKE YOUF o
DETERIMINATION OF THE PROPER AGREEMENT TEAW FOR ACCOUNTING PURFOSES

AOSOCOTE ANT UNTONORIOMNAL: ANTT ARE-NDT STE/ECS TO-CANTELLATHON “HEDUCTION OR SEYSFF FOR SRY FEXSTN WHATSDEYEH GOTH PAATIES AGREE TC WAWE
ALL TUGHTS TO & JUHY TRIAL 1515 AGREEMENT SHALL BE DEEMED Fully E<ECUTED AYD FERFORMED 1N HLNOIG OR THE STATE OF OWHER OF 15 ASSIGHEE 5 PRINCIPAL PLACE OF BUSINESE &5
ELECTED B OWMER OR TS ASSIGNEE AND SeALL BE SOVERNED 6Y AND CONSTRUFD N ACCORDANTE YWiTe 50H LAWS I THIS AGREEMENT i5 ASSIINED, YOU AGREE THAT ANY DISPUTE ARIGING
UNDER DR RELATED TO THIS AGPEEMENT WiLL BE ADJUDICATED IN TwE FEOCERAL OR STATE COURT WHERE ThE ASEIGMES § CORPORATE HEADCUARTERS 15 LOCATED AND WiLL BE GOVERNED BY THE
nwsum. THAT STATE YOU HEREBY CONSENT [C PERSOMNAL JURISCCT:0n AND VERUL i THAT COURT A5G wAIVE ANY RIGHT TO TRANSFER VENUE YOU HLAERE-FAREYOCABWCBOURINT GENERAMLY
A ¥ y

YGU MAVE SELECVED TnE EQuPMENT DESCRIBED ABCVE 1SUCr EQy
IHE SUPPLIEA AKD ITE REPRESENTATIVES ARE nOT AGENTS OF ANY A%
THE MANUFAC TURER SF EACH (TEM OF EQUIFMENT AND YOU WLl CONTACT EaCh

ZTHET

COURT- BO ELETTED BY TRE SWHER CR 115 ASSUGHEE IN RELATION TO S8UCH MATTERS.

AN ACTWTES FECERAL LAW RECUIHES ALL FINANCIAL INSTITUTONS TO OBTAIN. VERIFY AnD RECORD
INFORMATION THAT IDERTIFIES EACH PERSON WHO OPENS AN ACCOU HAY THIZ VEANS TO YU WHER D OPEN &0 ATCOUNT WE WiLL ASE FOR YOUR NASME, £D0RESS AND QTHER 1T CAMATIGH
THAT WLl ALLOW US TO IDEMTIFY YGU  WE MAY ALSD ASK TO SFE IDERTF G DOCULENTS B GIGHNG Thal GALEMENT, YOU ACKNOWLECGE PECEIFT OF PACES | AND 2 OF THIS AGHEEMENT AND
AGREE 10 THE TERUS OF PAGES 1 AND 2 ORAL AGREEMENTE OR COMMITMENTS T 04N MONE Y EXTEND CREDIT OR 70 FORREAP FROW ENFORCING FEPAYMENT OF & DEBT INCLUDING PROMISES 10
EXTEND GA RENEW SUCH DEBY ARE MO ENFORCEABLE TO PROTECT vOuU AND US FHOM IMWSUNDERSTENL MG OF DISAPPOINTIENT ANV AGAEEMENTS WE REACH COVERING SUCH WATIFES &RF
CONTRNED il THIS WRITING WHIGH 1S THE COMPLETE AND EXCLUSIVE SIATEMENRT OF THE AGEETWENT DETWEEN L5 EXCEPT 85 WE MAY LATER AGREE IN WRITING TO MODIFY 1T

;I ot eving Bt alons Hem e, Gur Afiistes and ayenty {for nun-mankcling purpesoa) 3 Ihat numbior
L fhabeg spatams fhede Cads may oy oy feum your cefulal prov:OAr and s consert atplivs g aath

10 HELP THE GOVERMMENT FIGAT THE FUNDING OF TERRORGM AMO MOUEYF L6t

Yeu agree thal by praviding & KClephnne aumbsnn 10 & ceduiar 01 ey wirg s tevis
incidng. but ma kDRd 10 profucotded #00 ARSIV vOILE MESSANeE test mossage
Such teleptione punher you prosih 1o us now of in lhe fuliee

W angen daleary ol the Eupingnt to yint (Commancyment Date). To the extant that the Equomant
4 wdangibly progety snall ke rel2ired 1o as Sclware | You anileistand 804 agree \hat we nRave
g Agraement \ ltense andior othar agraeenent { Soltware Licunse™) entored info with the supjbicr of the Sohtware
s 0 sy ian e Conmengenent Dele of thay Agresment You ngree 10 mspect the Equpment updn Celivery any venly
ALISt e PLenASE Of Ine Equipiment. Gy sigrung this Sgreement you Eswgn 1o us a3 of yout fgray Bl nene of yuut
d 1y ta it Bquipmen] shad (G pant of Ihe Equiginand undes s Agigerent,

vionatdl e us Protal Fagmmnt A0 ot sihiel sHMS when thiss 200 payubie 3t the BOAIRSY we £rOvdE 10 you f1Om LM 10 ime In retun bez Ihe

1 CORAN T AENT CF ACTEREIASTT Commencemont pl Ims Agrecnival g an
neludet Manghie pInpedy 0 ASSOCIAED sErvices Lulh RS penodic soltware
no Hght Ltie or i i 1Ko Soltwdre ang you wit comply Inrouyhsul e Renta Tear {Te
USellwary Suppber’} You are rasponsibls far gntering wie uny Soltware Licenss an® the Soltwe
Dy telgprone of b wiititg such informption 35 we may require il you $1gnAY & DuIChase Gaer un B
obiigationy unger I Al b 9N pl , 1epl 1 piarts b stubens
ISAE CHAMSES  Each momh ufing me Tetm of this Agreemant you 8y
Renlal Pagmend. you a0 ertdled o produce e Mosithly Cnpy A wince 101 e0ch AP
sole PIopnetorswps). Giect d2b1 o wirgs Cily  YOU IS¢ 27ta COMN And casht equr
lnen enay delay processng & by rluined 16 you Fuheimone anly yuu or your aat
hnasce on yaur Bohall 3t your reyucst You alio agren 1o pay wa 1he applicat
ackaowiugge thal the EQuUipment eiluties 8 sepsrate meter 10: 8ACN capy tyge =
Mmaile (wadings wihin seven (7) days of jeques! We ad just The estina
Payment Yiu agres (st after the brst fwetve (12) months of ing Term (o0 aey ¢
Copy Cnarges mas Lo MSIcased by an amount eouat 1o 1k fesse! of {ajun to 155 2t
AEMUIAA By ANCACOLA Law Al Sut ONION, yOur il ) provide s by tulephone o

Altw s (00 0U7 BANL] [0 UECH 20 SADMALE MR’ radding Javick lo il Eo
Hsmde with the Suppler wganding the Equipment o1 any sersfe fepan 01 Mttt
and Overage Copy Chargas withioul geduction or winnulomg of any amounts Vo
appSeable satgs 1anes or he cosl of the Equgmart by the manulaciura; angim €
the: month ned following the Commencement Date (the “Intenm Rent Pericd o 2l a ¢

j pagments 1o us Bamal Pagmerds wil mchte any fregrt, delvery, ingtafation and oiner espensic we
f @At IMEter vRage Mal Gacoeds he applicabie Monttiy Copy Althwance for 8ach copy lype Tou
taeer L CORY Pt We inay Rrpte e Nutaber Bl TMagns produced @ you 6o not piosde vt wil
o avluat maiue reRtings Nolwithsy any agpAnents. you will naver pay us Wss Mman the Rentat
Asb ar ine end ol aach leiwing tw {121 memin peiitd (haredfer, the Reatdl Paymants and Overage
Tnarges o aect 3t Nk 610 B! 1o puo) tadive (12) 1nORIN pruof 61 (D) 16 MA MM prrcentige
L aRgta 10 sUI]L wWhER } provitia us (Uf oar agont) accass tu the Equipmant 1o ehiwn moter readinny o (£}
Tt R ATy Vel ty Retdat Pnymests 3ii dul whethar ot (101 gou 19Cens RN invoisye ¥ ydu have 3
acut bmititinn any Equipiment dasignaiod “Sesvice Only'). yois shall continue 10 pay ue all Ranisl Peyments
ma by nee moie ihan 15% Yo rollect any fguration of tne Equi) 1 o1 3ty to reflact
ol Bgct and inclading i Comaercomant Date Bwough, bul vot inghuding, tha gaymant dae data ol
oach cutcnuar day Yaring the Intorim 1ol Pariod

" P
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4. LATE CHARGES Fur any [ayfnunt vhich i G0l recessa
peanmed by law A5 reasanabie ChleCon Costs

5 MAINTENANCE AND SERVICE DWHERSHIP AND USE  The Suiwlior sbooiduni on page |11 Agrernnd ot Surgtie s hds 2 peea ia peavae FULL SERVICE MAINTENANCE DURING NOPMAL BUSINESS HOURS.
INCLUDING ALL TONER DEVELOPER AND PARTS NECESSARY TO PRODUCE WAAGES 1CU MUST PURCHASE COPIER PAPER ANG STAFLES SEPARATELY vinr ackunwiedge hal {3) i Suppldt 4 $obdy
@B 167 A SEOSTe At AL o' e B oot sel 005 Berzas (b e e g s Dl A R TN IESOY ses Adtn e §11ANAN AL B s gasihie At @y Seve AP G masenance of #.a Depapraen. 363 [N
will D IGH @ 3R5S IMLUGH DRS1S) UR HOANEY 01 Sigyg A Bry A aba: Overanp © o Leae a0 T8 e pod e Re st Fagn cat Al d e lde 0 ACren g skt rand € o fie Erageienl whetier Sgey e Ol ur il and oy
no Ap3gtice i ef SLAN Da A ANy 1D KRy AERET TBNTeAINLE BFEEMEIL sin A [ty W9 Safed & TEILITH by yhur NEYKE S # o8 DLsaae O IRE
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“DEFAULT: Customer shall be in default under this Agreement if Customer: (i) fails to
make any payment to Impact or its agent within thirty (30) days of when due or (ii) breaches
any other term or condition included in this Agreement and Customer fails to cure any such
breach within ten (10) days. In the event of a default, Impact may, in addition to other
remedies, (i) refuse to service the Equipment until payment in full, including any late
payment fees, are made; (ii) declare any and all sums (including penslties) which are due
under the terms of this Agreement to be immediately due, (iii) furnish service on a C.O.D.
“per call” basis at published rates; (iv) terminate this Agreement in writing but without
advance notice; and/or (v) exercise any and all other remedies to which it may be entitled.
The Customer agrees o pay Impact for all costs and expenses, including reasonable
attorney’s fees, incurred by Impact in establishing or enforcing its right hereunder.”

5. Section 26 entitled “Atiomeys Fees and Litigation Costs” shall be deleted in its entirety.

All other terms and conditions of the Agreement shall remain unchanged and in full force and
effect. All handwritten, typed or “red-lined” additions and/or deletions on the Agreement are null
and void and of no force or effect. The changes contained in this Addendum shall apply to

the Agreement to which it is incorporated and is not & precedent for future lease rmnsaction@j

IN WITNESS WHEREOF, the parties hereto have executed this Addendum to the Agreement on the
dates shown below.

'WA/(—LQBE«QH‘Q:J}MQM?Q Nesnt 3)31195

Signature ___ V'’ (Print name) (Title) ' (Date)

Casal Vot domn) /23

Impact's Signature " (Print name) (Title) (Date)

IMPACTMYBIZ-COM



Himpact

TERMS AND CONDITIONS

THIS PRINT ITHE ) 15 BETWEEN “IMPACT" AND THE “CLIENT™
INDICATED ON THE REVERSE SIDC OF THEAE TERAME ANO CONDITIONS. IMPACT AND CLIENT MAY SOMETIMES
BE REFERAED IO AS & "PARTY.” TMIE ACREEMENT INCLUGES ALL SUFPLIES EXCEFT STAFNLES AND FAPER
ALL CONTAACTS THAT INCLUDE SUPPLIES ARE BASED ON MANUTACTURLR'S SPECITICD YITLOD AT 5% PUNY
OR COPY COVERAGE ANY ADDITIONAL SUPPLIES BEYOND THIS BFECIFICATION WilL BL CHARGED TO T
CLIENT AT NORMAL SUPPLY RATES FREIGHT FOR DELIVERY OF SUPPLIEE AND FAATS 15 CHARGED 1O THE
CLIENT ON ALL AGREEMENTS. ANY COMES ABOVE THE STATED AMDUNT WILL BE RILLLD AT THE [ XCESS
IMAGE CHARGE, IGERTIFIED O% PAGE 1 OF THIS AGREEMENT. MO SERVICE WiLL BE PLRTDAMED LUNTIL PAY.
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Himpact

AGREEMENT NUMBER

Print Maintenance Agreement

CLIENT INFORMATION

IMPACT INFORMATION

Village of Hawthorn Woods

Impact Networking, LLC

CLIFNT FULL + FGAL NAWE
Donna Lobaito

WPACT FUT L | FGAL NAME

Plate Fisher

CLIERT CONTACT
2 Lagoon Drive

ACT ACCOLNT MANAGEH

13875 W Boulton Blvd

12PACT BRANCH MANAGER

CUENT ADORESS ADORLAS
Hawthron Woods L 60047 Lake Forest IL 60045
(434 2 STATF 7P oy STATE 7P
Dlobaito@vhw.org aplate@impactnelworking.com
CLIENT EMAIL IMPACT ZCCOUNT MANAGEH F MAN
847.540.5222 847 473 7142
CLICNT PHOKE CLINTIAY NIWATT 1 ONT IWPACY FAX
AGREEMENT TYPE EFFECTIVE DATES OF THIS AGREEMENT
O Basic Maintenance Agreement )
. o Delivery + 48 Months 48
O MPS Basic Agresment START DAL EnoDAT TERM (WOK 11187
Inciudes auto meters for networked devices.
© MPS Platinum Agreement
includes MPS Basic plus auto toner fulfilment and proactive
service for properly raporling nelworked devices, BASE IMAGE BILLING EXCESS IMAGE BILLING

Each Agreement includes:

* 3 hour 1esponse lime guaranteed with state-of-the-art call system.

« Emergency calls available 7 days a week / 24 hours a day.

+ Full line factory Wrained technicians.

+All parls replaced at no charge {unless otherwise noted.)

«» Proactive preventative mainienance, including 100% labor and parls.

© Montmily O Quarterly O Monthly ® Quarterly

O semi-Annuatly O Annually O semi-Annually O Annually

image Allowance Excess Image Charge
GOVERED DEVICE(S) OR GROUP(S) Base Amount BAW COLOR B&W COLOR
(3) Kyocera TaskAlfa 4054ci In Lease 10,833 2,500 .008 035

[0 see attached Schedule A Total Psyment Amount

NOTES / SPECIAL INSTRUCTIONS

[ In Leale

IMPACY PMA < 02952027 « PAGL 1 OF 2
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[TERMS AND CONDITIONS

THNE PHINT MAINTENANCE AGREEMENT [THE “AGREEMENT™) IT BETWLEN "IMPACT" AKD THL “CLIENT
CONIHTIONS,

INDICATED ON THE REVERSE SI0E OF THESE TEAMS AND IMPACT AND CLEENT MAY W‘ﬂ“l
DE REFEARED TO AS A “PARTY.” THIS AGRECMINT INCLUDES ALL SUPPLIES EXCLPT STAPLLS AN
ALL CONTRACTS TMAT IWCLUDE BUPPLIES ARE BALED ON MANUFACTURER'S BPECHIED ¥iELD Al l%PHIII
OR COPY CUVERAGE. ANY ADDITIONAL SUPPLIES BEYOND 'I'Nl. SPECIFICATION WILL BE CHARULD TO 1L
LIENT AT NORMAL SUPPLY RATES. FREIGHT FOR DELIVERY SUPPLIEE AMD VARTS 1S CHARGLD ID THE
CLIENY OM ALL AGREEMENTS. ANY CORIES ABOVE THE !TlTI Iﬂm WILL BE BILLED AT TIIC CXCESS
IMAGE CHARGE, IDENTHIED ON FAGE 9 OF THIS AGREEMENT. NG SERVICE WILL HE PERFORML L UNTH FAY.
MENTIS HEC!NHI.TM!HIHHI" 13 WON-CANCELLABLE mu: TERM SPECIFIED. EXCEPT AS FROVID-
€D HEREIN, TERMS AND MEREOF ARE INCORF 1M AMD MADE PART OF THIS AGREEMENT
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Himpact

AGREEMENT NUMBER

Print Maintenance Agreement

CLIENT INFORMATION

IMPACT INFORMATION

Village of Hawihorn Woods

Impacl Networking, LLC

CLIENT TULL LEGAL KAME

Donna Lobailo

CLILNY CONTACT

2 Lagoon Drive

SAPACTHALL 1Y GAL NAMT

Plate

BPACT ACTOURT MANAGT R

13875 W Boulton Bivd

Fisher

IMBALT BRANCH MANAGE R

CAIENT ADDRISS ALHIRE RS

Hawthron Woods iL 60047 Lake Forest I 60045
(12 4 STATE 70 — [HEAY SIMIE 7P
Dlobaito@vhw.org aplatc@impactnetworking.com

CL Wl Bl T T TAPAGT ACHOVNT MARAGEH [ MAY

B47.540.5222

847473 7142

Ui NY BPHONE CHLENT PAX

AGREEMENT TYPE

AWALC T HION IMBAGT 1 AX

EFFECTIVE DATES OF THIS AGREEMENT

O Basic Maintenance Agreement

O MPS Basic Agreement
Includes avto meters for networked devices.

® MPS Platinum Agreement
includes MPS Basic plus auto loner fulfiliment and proaclive
service for property reporting networked devices.

Each Agreement includes:

* 3 hour response ime guaranleed with siate-ol-the-art call systom

« Emergency calls available 7 days a week / 24 hours a day

« Full line faclory trained technicians.

« All parts replaced at no charge {unless otherwiso noled )

*» Proactive prevontative maintenance, including 100% labor and parts

12 Months 12

UND DALS T RMMONIHS)

Delivery

STAZL AN

BASE IMAGE BILLING EXCESS IMAGE BILLING

® Montnty O Quarterly O Monthly ® Quarterly

O somi-annually O Annually O Somi-Annually O Annually

Image Allowance Excess Image Charge

COVERED DEVICE(S) OR GROUP(S) Base Amount B&W COLOR BaW COLOR
KIP 7170 o $82.83 400 SF 08448

Konica Minolta C458 1 600 400 0114 .077
{3 Sce attached Schedule A Total Payment Amaount [ 582483]

NOTES / SPECIAL INSTRUCTIONS

INAPACTY PIAS U215 1022 « FAGE 102



Himpact

Print Maintenance Agreement

POINTS OF CONTACT

ACCOUNTS PAYABLE SOLUTIONS

Name i x: n e’:i’i,g Q “ bﬁz l \ o Name

Title ‘ aéq Titie

Addross 0 B o Addross

Phone % : - ;i - Phone

o DRusell @ Nhd.ocg e

IT DEPARTMENT . PROACTIVE SERVICE CONTACT

Name S lcc‘-m no l &Il At m - _ Namc i h n]ac ! Qm 'tb
Title - Titic Q. A.D

Address ~

moe (GuF) Qub]- 0700 X (3

Emeil “Pran @ Iabn . (om

METER READS

Dopt. Adoustation o
Name inm_ ~
Title A D o B
Address L ; .

Phone ‘ x ﬂj ) 5!19, 5;;3

CONFIRMATION OF SUPPLY ORDERS

Dept. E_ML o
Name e Q—\& ‘ B

e Linince mamgu R

Address n

Phone

Wy - r B
e DRusoel @Nhw.org
T~

Address (o) .
Phone ; xm\rgglb— Saaa

-

Email . or

OTHER

Name

Titie

Address

Phone

Lman




®
nlmpaCt Print Maintenance Agreement

STARTING ENDING
EQUIPMENT (MAKE / MODEL / ACCESSORIES) SERIAL NO. METER METER LOCATION

G aoo € peteTE

~
@& aon C poete

(& nnp T OELETE

Cavo C pELETE

O apo C oeLerE

Caoo € perere

C aop C DELETE

O anp ( DELETE

G avo C oELETE

Cavo C oelere

G avo C DELETE

(S abp ) oRteTE

C oo C vetere

C 200 (C DELETE n

C avp C pELETE

C oD (C DELETE

G ApD (C DELETE

C apo (C DELETE

C avd (C vELETE

C ~bo C neELETE

O aoo (L DELETE

O a0o (C DELETE

& 400 (C DELETE

C aob ( OELETE

G aoo C pelete

G aoo O pere e

Y-S o
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ADDENDUM TO AGREEMENT

This Addendum (“Addendum™) is attached to and made part of the Print Maintenance Agreement
(together, the *“Agreement”), executed concurrent with this Addendum, between Impact
Networking, LLC (“Impact”) and Village of Hawthorn Woods (“Customer” or “Client™). Impact
and Customer are collectively referred to herein as the “Parties”. Any inconsistency between the
provisions of this Addendum and the provisions of the Agreement to which this Addendum is
attached shall be resolved in favor of the provision of this Addendum.

The Parties agree as follows:
Priot Maintenance Agreement

I. Section 9 entitled “Automatic Renewal or Termination™ shall be deleted and replaced with
the following language:

“Automatic Renewal or Termination. This Agreement shall become effective upon
Customer signature or Purchase Order Number and shall continue until the end of the agreed
copy volume or time, whichever occurs first, unless canceled by Impact or if Customer
breaches any of its obligations hereunder or otherwise to Impact. You agree that after the
first twelve (12) months of the Term (or any extension or renewal) of this Agreement and at
the end of each following 12(twelve) month period thereafter, the Maintenance Charges are
subject to change in accordance with current volume, current prices and equipment age.”

2. Section 17 entitled “Liability Limitation” shall be deleted and replaced with the following
language:

“LIABILITY LIMITATION: Neither party will be held liable to the other party for any
indirect or consequential damage, including, but not limited to, lost revenue or profits and
neither party will be liable to other party in excess of the total consideration paid by Customer
under this Agreement. Impact will not be liable for any delay or failure to perform its
obligations due to any cause beyond it's reasonable control, including without limitation,
performing services at a location deemed by Impact as hazardous to health and safety, Acts
of God or government, labor difficulties or failure of improper transportation, telephone or
power.”

3. Section 18 entitled “Indemnity” shall be deleted and replaced with the following language:

“INDEMNITY: With respect to, arising from, or in connection from this Agreement, or from
manufacture, maintenance, repair or use of any Equipment, the at-fault Party agrees to
indemnify and hold harmless the other Party and its agents. representatives, and employees
from and against any and all claims, liabilities, damages, demands, cost and expenses of
every kind and nature (including reasonable attomey’s fees) arising from any injury or
damage to any person, property, or business, excluding, however, any of the foregoing
resulting solely from the gross negligence or misconduct of the other Party or its agents,
representatives or employees.”

4. Section 21 entitled “Default” shall be deleted and replaced with the following language:



Amendment

This Amendment amends that certain agreement by and between Impact Networking, LLC (“Owner’) and Village of
Hawthome Woods DBA Viliage Hall (“Customer”) which agreement is identified in the Owner's internal books and records
as Agreement No. 1824301 (the “Agreement"). All capitalized terms used in this Amendment, which are not otherwise
defined herein, shall have the meanings given to such terms in the Agreement. Owner and Customer have mutually
agresd that the following modifications be made (o the Agreement.

1. The sentence on the first page of the Agreement thet reads *YOUR PAYMENT OBLIGATIONS ARE
ABSOLUTE AND UNCONDITIONAL AND ARE NOT SUBJECT TO CANCELLATION, REDUCTION OR
SETOFF FOR ANY REASON WHATSOEVER’ is hereby deleted and replaced with the following:

‘EXCEPT AS PROVIDED IN THE NON-APPROPRIATION ADDENDUM ATTACHED TO THIS
AGREEMENT, YOUR PAYMENT OBLIGATIONS ARE ABSOLUTE AND UNCONDITIONAL AND ARE
NOT SUBJECT TO CANCELLATION, REDUCTION OR SETOFF FOR ANY REASON
WHATSOEVER "

2. The following sentence is hereby deleted from the face of the Agreement:

'YOU HEREBY I(RREVOCABLY SUBMIT GENERALLY AND UNCONDITIONALLY TO THE
JURISDICTION OF ANY SUCH COURT SO ELECTED BY THE OWNER OR ITS ASSIGNEE IN
RELATION TO SUCH MATTERS *

3. Seclion 3 entiled "OTHER CHARGES" is hereby deleted and replaced with the following:

*3. OTHER CHARGES. You agree to (a) pay &l assessments, laxes and charges govemmentally
imposed upon Owner's purchase, ownership, possession, leasing, renting, operation, control or use
and psy all premiums and other costs of insuring the Equipment; and (b) pay all other costs and
expenses for which you are obligated under this Agreement. Restrictive endorsements on checks you
send to us will not reduce your obligations to us. We may charge you 3 retum check or non-sufficient
funds charge of $25 for any check which is retumed by the bank for any reason (not 1o exceed the
maximum amount permitted by law).”

4. Section 8 entitled "INDEMNITY" is hereby deieted and repiaced with the following:
‘8. INDEMNITY. You are responsible for any damage to or ioss of the Equipment.”

5. The following sub-sentence is hereby deleted from section 10 entitled "REMEDIES":
‘(e) charge you for expenses incurred in connection with the enforcement of our remediss including,
without limitation, repossession, repsir and collection costs, attomeys' fees and court costs.”

Except as specifically modified by this Amendment, all other tenms and conditions of the Agreement remain in full force
and effect. If, and to the extent there is a conflict between the terms of this Amendment and the terms of the Agreement,
the terms of this Amendment shall control. A copy of this document containing your original or facsimile signature or ather
indication of your intent to agree to the terms set forth herein shall be enforceable for all purposes. This Amendment is not
binding untii sccepted by Owner.

impact Networking. LLC Viliage of Ha me Woods DBA Village Hali—
By /Z i Kw/..,—« g %" \ / il
: /

7 Signature . 7 Signawre
Wi T3 Magas 0 Meer
Print Name & Tile Print Name & Title—~~
Date Accepled Date: Q \a‘\ Ay

ViagroHawthomeWonds 1824301 0018303 PO ev PAGE \ OF 3



Amendment

This Amendment amends that certain agreement by and between impact Networking, LLC (“Owner') and Village of
Hawthome Woods DBA Village Hall ("Customer') which agreement is identified in the Owner's internal books and records
as Agreement No. 1824301 (the "Agreement"). All capitalized terms used in this Amendment, which are not otherwise
defined herein, shall have the meanings given to such terms in the Agreement. Owner and Customer have mutually
agreed that the following modifications be made to the Agreement.

1. The sentence on the first page of the Agreement that reads "YOUR PAYMENT OBLIGATIONS ARE
ABSOLUTE AND UNCONDITIONAL AND ARE NOT SUBJECT TO CANCELLATION, REDUCTION OR
SETOFF FOR ANY REASON WHATSOEVER?" is hereby deleted and replaced with the following:

“EXCEPT AS PROVIDED IN THE NON-APPROPRIATION ADDENDUM ATTACHED TO THIS
AGREEMENT, YOUR PAYMENT OBLIGATIONS ARE ABSOLUTE AND UNCONDITIONAL AND ARE
NOT SUBJECT TO CANCELLATION, REDUCTION OR SETOFF FOR ANY REASON
WHATSOEVER "

2. The following sentence is hereby deleted from the face of the Agreement:

‘'YOU HEREBY IRREVOCABLY SUBMIT GENERALLY AND UNCONDITIONALLY TO THE
JURISDICTION OF ANY SUCH COURT SO ELECTED BY THE OWNER OR ITS ASSIGNEE IN
RELATION TO SUCH MATTERS "

3. Section 3 entitled “OTHER CHARGES" is hereby deleted and replaced with the following:

‘3. OTHER CHARGES. You agree to (a) pay all assessments, taxes and charges govemmentally
imposed upon Owner’s purchase, ownership, possession, leasing, renting, operation, control or use
and pay all premiums and other costs of insuring the Equipment, and (b) pay all other costs and
expenses for which you are obligated under this Agreement. Restrictive endorsements on checks you
send to us will not reduce your obligations to us. We may charge you a retum check or non-sufficient
funds charge of $25 for any check which is retumed by the bank for any reason (not to exceed the
maximum amount permitted by law).”

4. Section 6 entitled “INDEMNITY" is hereby deleted and replaced with the following:
“6. INDEMNITY. You are responsible for any damage to or loss of the Equipment.”
5. The following sub-sentence is hereby deleted from section 10 entitled *“REMEDIES”:
°(e) charge you for expenses incurred in connection with the enforcement of our remedies including,

without limitation, repossession, repair and collection costs, attomeys’ fees and court costs.”

Except as specifically modified by this Amendment, all other terms and conditions of the Agreement remain in full force
and effect. If, and to the extent there is a confiict between the terms of this Amendment and the terms of the Agreement,
the terms of this Amendment shall control. A copy of this document containing your original or facsimile signature or other
indication of your infent to agree to the terms set forth herein shall be enforceable for all purposes. This Amendment is not
binding until accepted by Owner.

impact Networking, LLC Viilage of H me Woods DBA Village Hall—~
Owner P Cus/tqmef'7 pe
By: B %" \ S A Ve
Signature 4 V4 Signature
/D)vmm(-k "'/D'tﬂ"\r\ 49O mﬁ‘ld r
Print Name & Title Print Name & Title—""
Date Accepted: Date: <;2 \aj QA7

VilagediHawthomeWoods 1824301 00183303 P03 ev PAGE 1 OF ¢



