ORDINANCENO. _|Q 1% _19

AN ORDINANCE AUTHORIZING THE EXECUTION OF A CERTAIN COPIER
PURCHASE AND MAINTENANCE AGREEMENT WITH IMPACT NETWORKING LLC

BE IT ORDAINED by the Mayor and Board of Trustees of the Village of Hawthorn
Woods, Illinois, that the Mayor and Village Clerk be, and the same are, are hereby authorized to
execute a certain Agreement with Impact Networking LLC, in substantially the form attached
hereto as Exhibit “A”, and, by this reference, made a part hereof.

The foregoing Ordinance was adopted by a roll call vote as follows:

AYES:M)[ : [2}’,@4,, K. D;_pm, (D)LXJ Scu ; Dt m,%%f@, Qatud

NAYS: &

ABSENT AND NOT VOTING: -&—

APPROVED:

U Jc{seph Mancino, Mayor
ATTEST: mﬁum Reroidn

Donnd Lobaito, Village Clerk

ADOPTED: Op‘nl dg. 2619

APPROVED: Dp“ 82,2019




"Exhibit A"
Impact Networking, LLC

- Dm[@@ 13875 West Bouiton Blvd. 866.652.0082 / B47.785.2251 fax

Lake Forest, lllinois 60045 www.ImpactNetworking.com
Selles
Invoice to: Ship to:
Village of Hawthorn Woods
COMPANY NAME COMPANY NAME
Kristin Kazenas
CONTACT CONTACT
2 Lagoon Drive
ADDRESS ADDRESS
Hawthorn Woods, IL 60047
CI1TY / STATE + 21p CITY i STATE / ZiP
847-438-5500
PHONE FaX PHONE FAX
kkazenas@vhw.org
EMAIL EMAIL

All Purchases are 50% down. 50% upon deiivery @ Purchase (O Lease

Equipment Information

RroductNumbery _ UniREest JAmouny
Lease Buyout Contract # 25361770 $ 14,154 41
No terms or conditions, express or implied, are authorized uniess they appear on “original” of this order. Subtotal
This order includes the terms and conditions appearing hereon and on the reverse side hereof, and buyer Tax
agrees (o be bound thereby. No modifications or additions thereto shall be binding upon Impact uniess .
expressly consented to in writing by the president of Impact Networking LLC. All prices in effect for 30 days Freight
fram Impact authorized signature date. Tolal $14.154 41
Notes
Authorization

IrAELAu!HONZEO SlGNA‘runy

CUSTOMER AUTHORIZED SIGNATURE

A 0] \ l[)f)g‘h Mo Ko ‘”Ql'q
DATE PRINTED NAME DATE

PRINTED NAME

For Office Use Oniy

CUSTOMER NUMBER ORDER NUMBER DATE CRDERED DATE REQUIRED SHIP Via REP
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Impact Networking, LLC

866.652.0082 / 847.785.2251 fax
www.ImpactNetworking.com

13875 West Boulton Blvd.
Lake Forest, Illincis 60045

Salles Oreler Rerms e Cencifens

1. This order shall not be binding on Impact Networking, LLC until approved
by a duly authorized representative of Impact Networking, LLC.

2. Delivery 1o the piace of shipment specilied herein shall constitute
delivery lo Buyer. All risks of loss or damage in transit to the place of
shipment specified herein shall be bome by Impact.

3. Impact Networking, LLC reserves the right to make delivery in
installments. All such installments shall be separately invoiced and paid
for when due, without regard 1o subsequent deliveries. Delay in delivery
of any instalimen! shall not relieve Buyer of its obligation 1o accept
remaining installments.

4. Terms of payment for each shipment are 50% with order 50% on
delivery. Buyer agreas lo pay Impact Networking, LLC for all costs and
expenses, including altorney fees, incurred by Impact Natworking, LLC
in establishing or enforeing its rights hereunder.

5. Impact Networking, LLC reserves the right at any time io revoke any
credit extended lo Buyer because of Buyar's failure 1o pay for any goods
when due or for any ofher reason deemed good and sufficient by Impact.

6. Impact Networking, LLC shall not be liable for failure to deliver or
delays in delivery occasioned by causes beyond !mpact's control
including without limitation strikes, lockouls, other labor difficulties,
lires, embargoes, war or olher oulbreak of hostilities, inabitity 1o obtain
equipment. supplies or shipping space, machinery breakdowns, delays
of carriers or suppliers, governmental acls ang regulations, and other
causes beyond Impact's control.

~

. Impact Networking, LLC warrants that all goods covered by this order
when delivered o Buyer will be of merchantable quality and free from
defects in workmanship and materiat for a period of 30 days from
delivery under normal use and condilions. Impact's obligation hereunder
is expressly limiled 10 the repair or replacement (at Impact Networking,
LLC's election) of such defective parts as are returned to Impact, freight
prepaid, within the warranty period and which are proven 1o ba defective
by Impact. il not repaired or replaced by Impact, impact Networking,
LLC’s liability shall be limited 1o the stated selling price of such returned
parts which are defeclive. This warranty does not extend to any goods
which have been subject to misuse, neglect or accident, nor does it
extend to any goods which have been repaired or aliered other than
by Impac! Networking, LLC. Other repairs not under warranty will be at
such cosl as Impact Networking, LLC may from time to fime generally
establish. ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED,
OR ARISING FROM COURSE OF DEALING OR USAGE OF TRADE,
INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE, ARE EXCLUDED. IMPACT SHALL
NOT BE LIABLE FOR SPECIAL OR CONSEQUENTIAL DAMAGES
CAUSED BY ANY REASCN.

8. All claims of Buyer relating to the goods covered by this order shall be
deemed waived unless made in writing and delivered to impact within ten
days aftar receipt of goods by Buyer.

9. In the event of a claim or litigalion relaling 1o the subject matter of this
Agreement, in the avent that Impact Networking, LLC prevails, the
cuslomer/buyer/lesee shell reimburse Impact Networking, LLC for all
attorney fees and costs resulting therefrom.

10. This Agreement shall be govermed by and construed exclusively
according to the internal laws of the State of llinois.

11. This Agresment constitutes the entire agreement between the parties
and supersedes all prior agreements, proposals and communications,
oral or written, concerning the subject matter of the Agreement. Buyer
represents and warrants that no represeniation or warranty of any
kind has been made by Impact except as specifically set forth in
this Agreement. impact Nelworking, LLC shall not be bound by any
modification or waiver of this Agreemenl unless agreed to in wiiting by
the president of Impact Networking, LLC.



Impact Networking, LLC

- 0 &
Al Q)
- 13875 West Boulton Blvd. 866.652.0082 / 847.785.2251 fax
Lake Forest, llinois 60045 www.ImpactMyBiz.com
MaintenancefA'greement:

Bill to Location Agreement Type Selection

Village of Hawthorn Woods (&) Basic Maintenence Agreement

COVPANY NARE (O MPS Basic Agreement

Kristin Kazenas Includes auto melers for nelworked devices.

tonTacT (O MPS Platinum Agreement

2 Lagoon Drive Includes MPS Basic plus auto toner fulfiliment and proactive

T service for properly reporting networked devices.

Hawthorn Woods I 60047 Each Agreement includes:

o TTATE B = 3 hour response time guaranteed with state-of-ihe-art call system.
< Emergency calls available 7 days a week / 24 hours a day.

kkazenas@vhw.org « Full line factory trained technicians.

Enmar * All paris replaced at no charge {unless clherwise noted.)

(B47) 438-5500 * Proactive preventative maintenance, including 106% labor and parls.

PHONE FAX

[[] Agreement includes 8.5"x11" and 11"x17" paper
PHTO1 - Premium High Tech paper supplied per contracted volume.

Billing Interval Selection

Base Amount Billing: Excess Image Billing:
O Annual O Semi-Annual @ Quarterly O Monthly OSemi-Annual @ Quarterly (O Monthly

Device(s) or Group(s) Covered

Base Amount Image Allowance Excess Image Charge

B&W COLOR B&W COLOR

See Equipment Schedule 6750MOTR  9900/QTR  $0.01000  $0.06700
KIP 7170- Tag 33128 1,200/QTR $0.07360

Total Payment Amount: | $1,426.62

Notes/Special Instructions

Tag 33112, 33111, 33113, K3536_N will share pool of copies/prints

36

The term of this Agreement is

This contract is for 36 months(s) or the sialec amount of copies. whichever comes first. Any copies above the stated amount will be billed at the Excess tmage Charge.

Convact includes all supplies excep! paper and staples, unless Paper Plus Maintenance Agreement is selected. All contracts that include supplies are based on manufaciurers
specified yield at 5% print or copy coverage. Any additional supplies bayond this specification will be charged to the customer at normat supply rates, Freight for delivery of
supplies and pans is charged o the client o all agreements.

Contract Effective Dates: From | 3/28/2019] To |3/229/2022

manihs fiom the effective date. Impact agrees 1o furnish the Cusiomer in accordance with the terms and conditions of this Agreamen:.

Agreement: Please return wilth advanced paymenl in full. This contract is legally binding upon signature andlor purchgaeTie:. No service will be performed until payment is re-
ceived. Tms agreement is non-canceliable for the term specified, Bxcapl as provided herem The asmnonal mm apd conditfons an the reverse side of this page hereof are incer-

tO\'\\O( “ 4—)31’:‘?

Dae ' ' %j‘slq&emmhonzed Sngnatura Date
Leasw DN |05, ok Mentne, M ior

ri
Printed Name and Title 1 Printed Name and Title
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SCOPE OF SERVICES; Tne charges estabisned oy s Agieement moiude paymenl lor maimtenance oy
impact Nelwerking LLC fhere- after relsrred to as 'impact” ) (Ganng ADtMAT Dusiness RoJrs) mspecl.on
adusimenls, parls teplacement. d:ums and cleaning malerial requires lor Ing pIoper opetaton as delermined
by impact. Paper ana stapies mus! be separiely purchased 3y cuslomer
The Agreement Covers both the 1a50! and Ine maleriai for agjuliments, resBus and replacements o! paris
3 required uhder nosmal use of the equipment excep! as naieinafier proviced. Damage 1o the equipmen: or
A5 pans at8irg oul of Misuse, aduse, neghgEnte. NCOMTEC DOwE! ARC'OT OullEL Of causes oeyond Imoaci's
conlro! are nol coveren. In 330000, HMOACI May lermungte hs Agreement o Ing evenl the equipment 1y
modihed. damaged. altered of serviced by ines than those empl by bmpacl
LABOR PERFORMED: Labor derformed Guring a service call includes hubricaion anc cleanng of tae
and . 1epair of ©lpBris. Al parls necescary fof Ihe Aarmai maintgnonce of
ine eQuipme ™ and subject to the general scode of coverage. wil be furnished lree of Charge during & setwise
Caiincluged inihe MIMERANCE Lo vite Provided by Inis Agreament, ualess sinerwise notea
BERVICE LINITATIONS: Custome! ag eas Impact will ol D8 required 1o Make adjusimentt. rapairs or e
placaments made necessary resulting from (1) unpulhonzed third pasies perlarming an, WA AEARACE. re sk
of tep'acemen, () Custame: fying, relocaling, @ing (including wiinoul £ actic
genis). a3using or Mmisusmp Ing Enu\anenl {inciuging wihgui hmilation, ine spiling of mnero' otner substance
i ihe macmine]. and Ine brasahg 8f hds, hinges, 1 elc., e ral
ang i g Q: nler ecuon wiin non- E . {w] obtolele Equipment o1 camposenis
Osemed beyond 1epa t 0 Ine sole judgmenl of Impact. (v} placing ine Equidment m an atea ihat daes sol
conlorm (o Impaz! space. slecincal and amnronmental reguire ments (inch g wnthout k
Guil, cemical rasaust, abnarmal Righ or (ow temperaiures). (vi] lelephone o ciecltital power t;uw‘l {vn)
3Unkos. acadents, emborgoes. of war, {vig) Acis of God, Ighimng or other Incidents of evcass voltage of
pows! supes, 01 (1) Cuslome: using toner, Grum, processing units, ink, bim, ele. ham any source other than
A service prowder auinonzed by IMPact If Mainlenance 1y mage necesbary resuling om any of the above
15183 ocCulrenCces 67 0ihor work nol Covered unde! INe reMedial mamienance abligaion. § IMDICES election.
Imoacl may edher (8) provide such Manlenance and b 10 Cuklome! & IMPICLs Lhen catrent rates lor iaber
BAG pats (when 3hall e due and payadia ia full uzon recedt of vo ce) Of (D) 1etminate this Agreement
Cuslome: agrees AL IMDACT will NOT DE feQuifed 10 Make Jdjusiments rEDB.IS. O [epacements il Imamct s
nol provided feasonable access o the Equioment
4. ADVANCE INEPECTION: Impati resarvgs Im rgnl (o mngpect all equpmenl lo bs l:n«erea unoe: s
Apiaement to dete mine its r . Ei thal is bea a5 repar
will b# identihes (o Customesr Custamer. pt My nwnn £an abocl 1o have waid ynd repaired ]l the then curren!
hGurfy service Rbor rate plus parts or may elect (6 have the unit excluded from the Agreemeni.
5. REMEDIAL MAINTENANCE: Duning the tarm of his Agreement, IMpatl ag/ees 1o perform the mainienance
&nd repair that wili keep the Equipment in pood wiking 01dé1 ¢ €onalion. NEImal west and Lo epled
Iimpaci 15 noufied by Cusiomar duting the term of this Agregment hal the equpinan! & nat in good wor king
condilon. IMpact wilt, duning IMPAct s 8351abESAEO RArMal Lervice NOJTE, Make neCcestary doustments and
180318 TG repiacement of paris (i Da7is 3re Aelided 3t part of INe te:ms Diths AGrooment | If parts ace
nal moluged M this AGreement, Impact will promolly Prowide & qualt {01 Ing a5p1opriste parifs)
Imoact’s notma! service hours a1’ 8 00 a.m 10 4 00p m Monday Ihrough Fiidsy, exchuding hokdays. impact
may Trom L 1o 1:ma 3d:us] tnese Raurs 3% May DE feQu Fed 1n Ine Course Of BuSNESs. &l wiich Lme ihe
cuslomer wil be sdviced Cusiomer byrees (o pay for at Irtve! 3nd 18D i for BR/vice calls afle: Impacts
NOIMAl BETv.Ce NOUrS, ON wEEAENGS ING ON NO'ays Bl averlime rales in eifect at the lima the sarnce cali s
made. Impact provides 24/7 serwice by cafng BB8-752-0052. Applcable rates will be given &t bme of call.
Service 8l [mes oiner 1nan IMDACTS €S1A3NANED NOME] 46/ V.CE hAUTS May De 1UaisNec o0 B4 "5 dvadable
Bass’ 31 pudIENed rales Ihen m eifecl Replacement £arls may, nave been used AnD/a* tacandtoned Parts
nat nave been reun::d will remain Ine propety of lmplcl

-
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CUSTOMER RESPONSIBILITY: Customer wil o0& responsdie fo: 2y ca ad clesning of ine loo guass
custing EQquipment raplanisning loner. redleng Gspesal 1an, cleanng jimi, eic, (whete apalcanie)
Cuslome’ 2!50 8groes [o provice sJitable elecisCa! SaIv:Ce 3N MAINTAN PrODET ENVIZDAMENIA! CONTLONL
AUTOMATIC RENEWAL OR TERMINATION: Tris Agreement snall Decoms elfechive ubon Cusiome:
signatute o Purchase Order Numoer and snak contifiwe uniit Ine A0 f Ing 8g1eed copy voiume of bme

~

15. DEFECTIVE SUPPLY RETURN POLICY: In ine event of p defettve supply, the customer will rolly Impact
Nelworking #no receive insiructions on Ihe oropes relurn ol Ihe defeciive wil. Impact Ketworiing will supa'y
ihé piepaid meant Dy which 10 felum the dem, i 18 (ne Cusiomer's responsioiny 16 ensure ihe Ce'ettive
flem = returned followang the insouclions and ielun label provided within § business days of raceipt ol the
reptacement supply I Ine proZuclis ROt retured withintne sialed lme perod, or Bl leas) 3n0wn 33 SNDSET via
Teacking numbe. Ine casiame’ wiil be cnarged full relss value of Ihe pievided repacement supaly.

16.PRINTER REPLACEMENT DUE TO VALUE DF REPAIR; Shouls i De delermined (A3t a prinler re3a wit
erceed 125% ofthe (hen-currenivalue of ne device, wadeleimined by Impact Networking. LLC. the device wild
be conssgered ang pe cheded for g6, Replacemen! devices may be pronded
5y Impact Kelworkng, LLC al 2 percentage discount 16m fela! 10 be deleimined By conlrectaal value

17. HO WARRANTIES, EXPRESS OR IMPLIED: IMPACT MAKES ND WARRANTIES. EXPRESS OR
IMPLIED. INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILMY OR
WARRANTIES OF FITKESS FOR A PARTICULAR PURPOSE DR ANY WARRANTIES ARISING FROM
COURSE OF DEALING OR USAGE OF TRADE IMPACT SHALL NOT BE LIABLE FOR DELAYS IN
MAKING REPAIRS. DR FOR SPECIAL OR CONSEQUENTIAL DAMAGES CAUSED BY ANY REASOK

1B LIABILITY LIMITATION: Impact’s (013! LaD1dy is imled 10 trpan 3nd manierancs unoet 17 Agreement

Imagci will nol be held kadle 10 Cuslomer or any olher aarly %or any personal njury o indiact, consegient '
d@amage. imcluding. bul not mited 10, loss of use fevenue of profil. Impact will nod be babie for any Oelay or
failure 1o perform it 5 oblgaions cue 10 any couse beyond 's NEASANAD'e coAlal ncluding withou km.tagn,
periorming services 2l 3 lucalion deemed By Impacl as narardous 10 healtn and sal‘ely Acts of God o
government. labar itficulies of feikure ol impoperlransporiaton, it phone or power. In nc event shalimpic
be LadSie 1of 1055 01 dala resulling i GEilys 10 SupClYing SE1viCe. repau of. o1 allempls 10 reparr Ihe Equ pmenl
by Cusiome’ or Dy aQens. 1eprESsENISIARS, O émplDyees ol Impact

L INDEMMITY. With res2eci to. anwnp ifam. o (1 eonnacion from ts Agreemeal. of from manulaciue,

mainienance. tepar or use of any Equipmant, Cusiomer agraes 16 indpmn iy 850 hold narmiess imoacl asd ds
Bgents. represenisives and employees from and Bganal any BAG all Claihs, Lias-blies, damagos. gamancs
£ost &nd expeanses of every kind and nature (INCding 16380nable aTiorney's iees) Birsing iom any injuy
damage 10 any pRIEON. PIOPArty. &F business. Brclu®ing, however any of the loregoing resulling solety irom
Ine neglgente or msconduct of IMpact of s AFEAIS, representatves ! empioytes
I0.RELOCATION OF EQUIPMENT: Cuslomer agrees 1o keep Ine Equpmeni a1 tne nsiallalion adoress ang
$58' nol Move 4 om (Nal loCRlon wilhOul B1OT wrillen CONSENI of IMPBE!. whiCh Shail nol DE unteRIsIANy
winneid Cuslomer sha' Do recponsisie (o1 alt COSIS A5S02.81¢8 with relocaban If the Equipmeni s moved 19
3 fEw lOCAIGN. IMDAL! Shall heve (he (gh! Lo Crarge 3 new rale fof the new locstion and Customer ag-est tc
24y ihe chiference Detween (he okl 1ale and Ihe hew fats
Cusiomer agrares [hat i $nali noi move any EQUIDTIENt (N3l 18 subject Lo thes Agreemenl o anhy subsequent
3greeTant betwren imoacl aad Cusiomer, bayosd Impaci's service zones I Ine EQupment .5 Mavea beyons
IMBACL'S Service ZONES. IMDAL! May ¢iect Ko Lncal this Agreement ana will relud tne unused porion of e
manteaance charge
.CUSTOMER UPGRADE OF EQUIPNENT. ' 1ne Custome: upgrades ity equinment covered By s Agteemenl
fo olfe: Impact products, Imascl will cradl ine unased POrLon of INe Agrecmenl 1Owaias @ Aew eguomeni
MBMeABNCE COVENNG (M¢ NEW EQUIDTENI B INE puBlisHed prict in eflect 8l (he 1-mp of Ing ungrade o 2 ome
year perod

22 DEFAULT. Cuslomer saail oe in Defaull undes Ing Agreement ! Customer: (i fads o naxe 89y Ldymeni lo
IMBact of s pEn wilhin (en (10) days ¢’ when due o7 (¢) DreAChes any olnkr 1E:m Of CONGILON INCu0ed i
Ins Agreement and Customer Liils 10 cure By $4Eh Dredeh wihn lan (10} days. 17 (ne evand of & detauil,
Irpact may. in 3401 Lo olnes remedies, () relude 1o servce e Equipment unhl payment in Tult, inzi ang
any Jaie paymeni fees. are made. (v) Geclare any 238G 88 sums (iNCluding pena'l:es) whch B¢ Que vnder lhe
letmi of Ins Agraemand to be mmedialely due. [0) lurnisn service on § €O 0. “par call” basi &l PisHED

: () lerminale Inis Agrasment without Bdvance NOBCe: Androl {v) Bagicise any and B ohel remeties o
which i may be enbtien. The Custome: agrees 1o pay Impact 1o aBl Cosls ano expensas 1ncluding Faasonabic
anorney s fees, 19Curres oy IMPact in esladl 301G O £ATOTLING i3 f.gnl hereunder

23.TAXES: Cusloms: a3l D responsidie for afl Sikes tax, Uie fas or olher [Bres fincluding mithout kmitsscns
personal propeny lares accessitle on ihe EQuipment) and tees chargad relaive It 1his AQreement. Cusiomer
agrees fo igimburse IME30 fos all amounts Pa's ¢ plyabls by Impact n dichaige of the loleguing taes
Custamar shall not Be 1esponsble for taxes based on IMpaci’s gioss ot ncl incoms.,

24.NOTICES: Nolces requred unoes (3 Agieement shall be wilien and sent 10 Imoact Networkng, LLC ot
13875 West BouRon Boulevard. Lake Forest IL B004S ang 1o the Cuslomer p1 the ‘el to sadiess’ ipentted
on ine fronl side of g Agraemant. Al nat.cy wiil be ellechve upon aate of posimark

&

N

whichever occurs f161. unless canceled Oy Impae! af if Customar By ol g Y
Olverwise 1o IMpact Unless ciherwise indicaled thik /S BA annual contracl  Tris Ag W ha! be

25 This Agreement thafl be interpretec enfoiced, governsg and conitrued Exclmvely

avtomaticaly uniess Customer nelibes Impact, in weding, not lass Lnan aingty (80} dayt gnsi Io the renewa!
date. Impact resatvas the ngh lo cancel this contiae) atils disciction upon five (5] days wrinen nobce. You
ptee that alfter the frst Twelve (12) months of the Term (o any extension of tenewal) of this Agieemert andg sl
e end of oach lofowing iweive (12} monin penod inerealler, Ins Manianance Chasges a%e 3uDECI O Change
11 BCCAIRCE wAlh Cutten volume, Curren! prices and agnomant age

CHARGES: The inlial charge for manisnBnce ander this Agreemant snat Do the 8moun et forh oh Ihe
lioni page of 1ns Agreement. The Cuslome! sgrees 10 par al! aodiicnal cnarges for mpinienance provides
hereunder 10 days Irom the oale of invoice for such charges. A [sie pryment lee of 1.5% per month o tne
Mmaxmum rale permwtied by law, wnichever s Iess. shall De charged an al overdur lmuunrs l-om the cale

of invoce unbl paid. Sl ot # SO e—Riry

10.SUPPLIES: Toher-inciutive COMITACIS @re Based DA Manu'aclurer 1upply CONSUMDIDN rales |mpact w:i
delermne B 08'vaf SUDPLAS IN BTCOTGANTE wilh BH780D UDON LLRGe Ute B! tavered SUpRly ProcuCls 820w
the €3 pected usage may tosult i aodibenal eharges. Tone: may ba OEM onginalcr non-OEM a1 the ascrelion
of the Setvice Provaer

11 PAPER INCLUDED: I! "Agieement incluoks B35 11" and 117317 paper” 13 selected. Impact will provide
PATOY . Pramum High Tech Paper in accorosnce wils tng contracied Base Image Alawance Sver Ing 167m o!
this Agreemant H 1he aliotted velume of papet has been ausied belore the term of this Agreement enss
tne Cuslomer May 3 gn an Amongded Agreement 1or an INCIeBAEd DBRE! Subply Lo Cover Ihe remainder of 1A
esnalract term In o event that Ins Agreement is terminated. Impact may bill the cuslome: for Bay excessive
BADEr CONLUMPLON above Ihe Baie image Aligwance.

12.PERFORMANCE OF EQUIPMENT AND USE OF QUTSIDE SUPPLIES: Tae e3.dmenl imodcl sids s
Cewgned 10 give excelien! partormance with Impact supphes_ incluging pape!. developar 1oner and futor ol
I1ine Customer uses Supphes other then the supples speciteally marulscturec for tne use ir. ine aguipren!
1n81 15 COVEred ang Soch Supdiies are defetlive of not Bcceplanie for vse i the eQupmeni, and 1hey cause
SErVica prodlens o0 a3notmally lreQuent bervce Calls, O BaMage ¢ €Qu-pMEAl then Impes! may, &1 us
ealian termnate 1ns Agresment and islund Ine unuted poiion 6! Ine ma nlenanze ChRTgEs I I5at event, ine
Customer will be oflerec service on 8 “per <8’ Dasis Bl pubtiahed ales, of IMpaci may, al 1& opl:on, deckne
1o Mane & wkivice Call. IMpECl May 344 Qechne 10 berv.e Ine equipTent 197 Ine pArpose of Cenverling te
e3uhment 12 ust supdues of & diferen! mansfactuter otner (a0 INose YUDGHES Ihen Deing LSed 1 1S POt 3
congilan of 1his Agraement, nowever. 1nal Ihe Cuslame! use only Imaacl aulnarized sugples

13.METER READINGS: Customer agrees to drevide IMpact »idn aLcurals meler '8A0NZ3 DaseE of tne Biliing
teem liom the fiont of tus Agreement, or «f muluslly 8Greed uDON. IC DIOViEt IMpact wilh Linely access 1o ai
Equipment so tat Impaci may 001 MElR! 183ANDE 38 feQured 1f actutdie meter resd.ags are nol provided,
o iflimely 8CCess 8 NG provided IMPIEL reserses Ine HCo 10 CShimate (ne Mele: 18T 10T BIEvIDuS mete’
180G,

14.EARLY CARTRIDGE EXCHANGE: Sfhcus A be delermuned 1nal [oner subD &4 pievided b, lmasct. ate

wenprged o a pricenlage of 15+ of highe! on a Conssient batis (io be dstormined by IMpact Nitworking
LLC) Ihe cutiemer wili inCur A Cnarge f0F Ine 1alibwng fafker needed OR 41 3LCOun! "eview Musl e hela 1o
Ostermung & prce ecalalion o cover 1he d&aibonsl charges. The early exchanpe ol tones canggesiunis
19€073 0L LonaT SOMS 10 IMDATH IN31 MUS! INEN De 335uTed Dy he Customer Inda! CORIACE Pritaag 15 Lased
UEON IME vse o! Caritidges suppked by Impact Nelworkng LLC toa leveiof 7% and be'ow. whizh ine Customer
agrees lo py enlening nic 1y Agreement

1o tne Waws 0! Ine Stale of Minos.

26.FORUM AND VENUE: Tne Pares agree tal Bay 0SDule 4113i9g 10N 07 in CONNECHON win i Agieemeal
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Proactive Service Contact

Other
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Phone
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Bimpact

SCHEDULE “A”

Agreement No.

Customer/Lessee (“You”) Village of Hawthom Woods

EQUIPMENT MODEL &
ATTACHMENTS

Konica Minolta 454e # 33111
Konica Minolta 454e #33112
Konica Minolta C454e #33113
Konica Minolta C360 #K3536_N
KIP 7170 Wide Format #33128

#2300 - Police dept
H 532 - PBudiing dogy
#3313 - Adminishahon
# L3930 N - Pubhe WIrkKS
H 33(20) - Yb\h\d\n‘j dq{,@*\"

Customer/Lessee (“ A
PrintNasmie:

(Signature of Authorized Signer)
5

Schedule A 01-12

SERIAL #

A5C0011025908

A5C0011025941

LOCATION ADDRESS
2 Lagoon Drive

2 Lagoon Drive

A5C0011025584

A0D011012043

13410331

2 Lagoon Drive

35 Old McHenry R
2 Lagoon Drive

e N0

Print Title: _ MO | (i}

Date:

H32)19

( Date of Signature)



